
Instructions on BANNER REMOVAL
Follow all instructions for a damage-free experience

Lift the banner and remove from
command hook

Slide hook up and off

Gently hold mounting base in place
(do not press down)

Gently pull adhesive strip slowly 
straight down

How to remove T-Pins

Never pull away from the wall

How to remove command hooks



Instructions on Command Hook Banner Removal 
 
1)  Find the gray tote from under a table in the room 
 
2)  Find a chair to stand on and place it under the banner 
 
3)  Lift the string & remove the banner from hanging on the wall (if you are not tall 
enough, seek help) 
 
4)  Lay the banner face-side up on the floor and roll the banner from the bottom up 
 
5)  Place the banner in the gray tote 
 
6) Go back to the chair and safely stand on the chair to lift the command hook off the 
wall by sliding it up and away from the command hook backing  
 
7) Gently hold command hook base in place 
 
8) Very slowly & carefully pull the sticky command hook adhesive strip directly down 
(do not lift up as this will damage the wall) 
 
9) Replace plastic backing to command hook.  
 
10) Place command hook in the appropriate zip lock bag inside the gray tote 
 
11) Throw out the used adhesive strip 
 
 
Instructions on T-Pin Banner Removal 
 
1)  Delicately lift T-Pin straight up so as not to damage the wall 
 
2) Repeat steps 1) to 5) above 
 
3) Place T-Pins into inside cover of the gray tote 


